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UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
XA LONG XA Doc 1ap - Tw do - Hanh phic
S6: 25 /HD-UBND Long Xa, ngay 24 thang 04 nam 2025.
HUONG DAN

Nop hd so truc tuyén trén Hé thong giai quyét TTHC tinh Nghé An.

Heé thong giai quyét thi tuc hanh chinh tinh Nghé An 1a nén tang cung cip
dich vy cong truc tuyén, giip nguoi dan va doanh nghi¢p ti€t ki€ém thoi gian, cong
suc trong viéc nop ho so d€ nghi co quan Nha nudc trén dia ban tinh gidi quyét
cac thu tuc hanh chinh.

Thoi gian qua ty 1& hd so ndp truc tuyén cac thu tuc hanh chinh cua tinh
Nghé An con thap, nguyén nhan mdt phan 1a do nguoi dan, doanh nghiép chua
tim hi€u dé thuc hién hinh thirc ndop ho so truc tuyén trén HE thong gidi quyét thu
tuc hanh chinh tinh Nghé An.

Nham day manh cong tac cai cach hanh chinh, chuyén ddi s6 trén dia ban
tinh, hudng t61 nén hanh chinh cong khai, minh bach, phuc vu t6t hon cho nhu
cau ciia nguoi dan, doanh nghiép; UBND xa Long X4 huéng dan cu thé nhu sau:

1. Hwéng din tra ciru thi tuc hanh chinh, dich vu céng:

https://dichvucong.gov.vn/p/home/dvc-huong-dan-cong-dan-doanh-
nghiep.html

2. Hwéng dén tirng buéc ndp ho so trwe tuyén cac thi tuc hanh chinh:

https://nghean.gov.vn/huong-dan-nap-ho-so-truc-tuyen

3. Mot s6 hwéng din cu thé

a) Hudéng dan nap hd so truc tuyén: Chinh stra ndi dung vin bang,
chung chi trén “HE thong thong tin giai quyét thu tuc hanh chinh tinh Nghé
An”:
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Cong dan co thé mé céc trinh duyét nhu chrome, fire fox, coccoc... va nhap
dia chi: https://dichvucong.nghean.gov.vn/.

Budc 1: Pang ky/ Pang nhap

Tai dy, néu cong dan chwa dang ky tai khoan thi chon Pang ky dé dang
ky tai khodn. Néu cong dan da dang ky tai khoan thi tich chon dang nhap, chon
Tai khodn dinh danh dién tir cap boi Bo Cong an.


https://dichvucong.gov.vn/p/home/dvc-huong-dan-cong-dan-doanh-nghiep.html
https://dichvucong.gov.vn/p/home/dvc-huong-dan-cong-dan-doanh-nghiep.html
https://nghean.gov.vn/huong-dan-nap-ho-so-truc-tuyen
https://dichvucong.nghean.gov.vn/
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Cong dan co thé ding nhap bang 2 cach:

Cadch 1: M6 tng dung VNelD trén dién thoai, thuc hién quét ma QR béng
mg dung VNelD dé dang nhép.

Cach 2: Pang nhap VNelD, nhap s6 dinh danh c4 nhan; Mat khau. Tich
chon dang nhap.

Pang nhap VNelD
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Pang nhap

Truéing hap khéng dang nhap dudc, vui long xem hudng ddan

Hodc quet ma QR bang ung
dung VNelD dé dang nhap.

Tich chon Guri ma xac nhan veé so dién thoai. Tich chon xac nhan.



- Cho ma xéac thyc OTP gri qua tin nhan dién thoai; cong dan nhap ma OTP va
tich chon xac nhéan.

Budc 2: Lwa chon dich vu cong:

- Sau khi dang nhap dugc vao hé théng, vao “Thu tuc hanh chinh” dé timtén thu
tuc can nap hd so.

- Tai 6 tim kiém nhap “ xac nhan tinh trang hon nhan”. Tich chon “Tim kiém”.
Coéng dan chon ding co quan can thuc hién, néu chon co quan thuc hién: UBND
huyén Hung Nguyén/ thoi gian thuc hién / UBND x4 Long Xa r6i di chuyén dén thu
tuc va tich chon “Nop truc tuyén”.

Bwoce 3: Nop hd so truc tuvén

- Tiép theo: Tai Thong tin ngudi ndp ho so.

+ Phan “thong tin nguoi nop”: HE théng s€ ty dong hién thi theo thong tin dugc khai
khi dang ky tai khodn. Cong dan nhap cac truong thong tin con thiéu chua hién thi.
(P61 véi cac truong thong tin c6 dau * yéu cau cong dan bat budc phai nhap).

+ Trudng hop cong dan ndp hd so cho nguoi khac, cong dan dién day du thong tin
clia ngudi ndp vao cac truong thong tin bén dudi (D61 twong nap ho so...)

Sau d6 tich chon vao “Pdng y va tiép tuc” dé chuyén sang budc ké tiép.

- Tai muc: Thong tin hd so, tai thanh phan hd so, cong dan chuén bi cac loai gidy to
can cung cap theo thanh phan ho so. Sau d6 chup hoac scan hd so rdi luu cac tép tin
do trén may tinh. Ti€p dén cong dan tich “Chon tép tin, chon dén cac tép tin da luu
truge do”.

+ Hodc néu cong dan c6 gidy to tir kho dit liéu cua cong dan, cong dan co thé
tich chon: lay gidy to tur kho dir li¢u.

+ Hodc cong dan c6 thé chon ky sb tép tin dé ky s6 thanh phan hd so: Cong dan
tich chon: chon tép tin, chon dén file mau don. Sau d6 chon: Ky s0, chon ky s6 ma
cong dan da dang ky.

+ Sau d6 tich chon vao “Pongy va tiép tuc” dé chuyén sang bude ké tiép.

- Tiép theo: Tai Thong tin hd so

Tiép dén:

+Cong dan kiém tra lai cac thong tin da khai bio xem da chinh x4c chua, néu thong tin
chua dang thi quay lai stra thong tin.

+ Néu thong tin di dung thi cong dan nhap ma xac nhan va Tich chon: Téi xin chiu
trach nhiém trude phap luat veé 101 khai trén.

+ R(:A)i tich chon “Nop hd so va thanh toan”. chon L¢ phi thanh toan cho co quan giai
quyét/ Phuong thure thanh todn qua cong dich vu cong qudc gia/ Bong y va ti€p tuc/
chon ngan hang phu hop/ nhap thong tin tai khoan hoac quét ma QR/ thanh toan.



- Hé théng thong bao HO so di ndp thanh cong, cong dan c6 thé xem va luu lai
ma sd ho so tai day hoac vao muc Quan ly ho so dé xem lai ma ho so da nop dé
tra ctru hd so. Pong thoi sau khi hd so nap thanh cong, hé théng c6 thong bao tin
nhan vé sé dién thoai d3 ding ky nap ho so.

+ Néu cong dan khong nap hod so, cong dan ¢ thé chon: Hay hd so tai budc nay.

+ Tai day cong dan co thé tich chon: danh gia dich vu cong va thuc hién céc thao
tac theo hudng dan.

Nhu vy 1a d3 hoan thanh qué trinh nop ho so giai quyét thi tuc hanh chinh
truc tuyén. Khach hang c6 thé st dung tai khoan da dang ky dé dang nhap vao
Cong dich vu cong dé xem tién trinh gidi quyét ho so va chd nhan két qua giai
quyét thu tuc hanh chinh.

Luu y: Trong qua trinh ndp ho so truc tuyén, néu co vuong mic, khach hang
C(:) thé lién héw téng dai ho tro 088.939:1818 (sau khi két n6i,7 chon nhanh 1 Iloaic 2,va
dé nghi chuyén dén co quan giai quyét tha tuc hanh chinh d€ dugc hudng dan).

- Céc co quan, don vi, ca nhan co thé xem video hudéng dan viéc nop hd so
truc tuyén trén Cong dich vu cong tinh Nghé¢ An tai dia chi:
https://www.youtube.com/watch?v=BVFb68VFeh4&t=231s

Trén day 1a huéng din ndp ho so truc tuyén cac thl tuc hanh chinh trén Cong
dich vu cong tinh Nghé An. UBND xi Long X4 huéng dan dé nhan dan duoc biét
va tién hanh truy cap.

Noi nhdn:
- UBND huyén Hung Nguyén;
- Trang thong tin dién tir xa;
- TT Pang uy, HDND xi dé ( b/c);
- B phan tiép nhan va tra két qua;
- Can bd va nhan dan trén toan xa
- Luu VT.

Nguyén Thi Tuyét
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